RGElink
FLEX 8 Upgrade Guide

FLEX 8 package firmware can be upgraded by XTOOL. Install XTOOL software first,
then connect FLEX 8 with PC by serial cable or net cable and follow upgrade guide to
do update.

1. Connection:
1.1. Upgrade by net cable: Use net cable to connect FLEX 8 Ethernet port with PC.

Figurel: Net Cable Figure2: FLEX 8 Ethernet port
1.2. Upgrade by serial cable: Joint RJ11 to RS232 serial cable with the USB to R$232
serial cable and connect FLEX 8 RS232 port with PC USB port. USB port
connects to computer and RJ11 port connect to the RS232 port of FLEX 8.
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Figure3: Serial Cable Figure4: FLEX 8 serial port
Turn on FLEX 8, wait till it working properly.
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Open XTOOL. If the language of the interface is not English, click the “15 5
button to switch language.
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4. Connection setting: click “Connection” button to get further connection setting.
Serial connection: select "serial communication" and choose the corresponding serial
number. Baud rate is set to "115200", click "OK".

Remark: 1f it not show the COM port, please install the driver at first.
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2 Connection Settings X

D Serial Comm . Flex D Venux

COM Port com2
Baud Rate 115200 '

- Net Comm
. USB Comm

Set serial port success!

4.1. Net connection:select “Net Comm” and set up FLEX 8 IP as requirement:

> XTOOL
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Connection Version 00 : le New File

2 Connection Settings *

. Serial Comm . Flex D Venux
D Net Comm

IP address set!

IP Settings 192.168.0.100
. USB Comm

Device VSP 628Pro
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Remark: Before upgrade, the PC’s IP should be set at the same IP segment (FLEX 8

Default [P:192.168.0.100, Mask: 255.255.255.0). As the picture show below, for
example the PC IP set as192.168.0.155:
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General | Advanced |

Connect using: ‘r'ou can get IP settings assigned automatically if your network supports
thiz capabiity. Othenwize, you need to ask vour network, administrator for

[ B8 Realek PCle GBE Family Contraller | the appropriate [P settings

This connection uses the following iters: () Obtain an IP address automatically
) BFHB and Printer Sharing for Microsoft Nebworks A (® Use the following IP address:
s IP address 192.168. 0 155
| ¥ %= Internet Piotocol [TCPAP) 2 — ———
=T sl Subnet mask: 285 285 286 . 0
£ ? T
= = Default gateway:
Drescription 5 = i el e X
Transmission Control Protocol/Intemet Protocol. The default () Use the following DMNS server addiesses:
wide area network. protocol that provides communication
across diverse interconnected netwarks Prefered DNS server:

Altemate DNS server:
[] Show icon in natification area when connected

Motify me when this connection has limited of no connectivity

5. Check the device information when connection is done. When the dot behind
“Connection Status” is green, meaningit’ s connecting. Contrarily, it” s

unconnected when it” s red. We also need to check the serial number is

consistent.
Connection Status: ) Type: Unknow
6. Select upgrade file. Click the “Choose File” button, Load the xx.bin file.
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7. After file loading, it will list the firmware contents. Click “all” , it will select the
items that has a different version.

.AII File Name Type 1D New Version Oid Version Mark
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8. Click “Upgrade”. Pop up a confirm box. Click “confirm” to start upgrading.
Notice: Don’ t turn off the device and keep the wires connecting.

Co you want to upgrade the firmware?

Upgrade

0. 00%

9. check the progress from the “Log” list and the progress bar.

10. It will pop up “Update new version done!” after the upgrade finished. We need
to restart device to complete the process.

New Version Upgraded!
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